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Cellphone Conversations Effects When Driving
Abstract
The engagement of cellphone by people while driving has brought negative effects to the users. The main purpose of this study was to identify the effects of cellphone conversations while driving. These effects may result from either handheld or hands-free cellphone conversations. Multitasking in engaging in mobile conversations and doing other activities may negatively affect the users, especially when driving (Lipovac et al., 2017). The negative outcomes result because there is a divided mind that exists in the users and thus, it is difficult to detect or trace traffic signals. The observation method was used to carry out the study. This method was appropriate because it provided first-hand information. The method also helped identify the first reaction of drivers when they received a phone call while driving. The observation method also helped to determine the risks that the drivers engaged themselves while driving. The findings from this study indicate that cellphone conversation had a positive relationship with a decline in responding to traffic lights when driving. Other factors such as music and speech did not show a relation with distraction. Cellphone conversations decrease the driver’s performance. Drivers get diverted away from the context they are in hence increasing the risk of accidents. Hand-free or handheld cellphone conversations have no control over the driver’s attention. This research is important since it shows the dangers of using a cell phone while driving.
Introduction
Currently, there is an increase in the number of cellphone users in the nation and all over the world. People use these gadgets while they are performing other tasks. The increase in cellphone usage has made many people engage themselves in cellphone conversations while driving. These conversations cause a lot of issues by distracting the drivers and this can lead to an accident, which is not controllable by the time the drivers realize it. The use of mobile phones in public has caused many unintentional errors and risks on the roads (Lipovac et al., 2017). When driving, important factors such as cell phone conversations, either handheld or hands-free, dual-task and red and green rights are considered.
Past research states that mobile conversations have a negative effect on driving. These studies have found out that people who use cell phones while driving are more likely to cause accidents. The use of cell phones has increased the difficulty of driving. They are using a handheld or hands-free cellphone on the road results in an increase in the failure rate of drivers to detect traffic signals. Drivers have lower reaction rates on the detected signals. Cellphones divert and disrupt the attention of individuals in the context of driving (Strayer & Johnston, 2001).
A research by Choudhary and Velaga (2017) states that use of cellphones while driving make the driver delay responding to any event that may lead to an accident. The drivers have a decreased awareness of any situation that occurs on the road. The distraction of the cellphone maybe as a result of conversations or texting. Texting through mobile phones had a higher probability of causing hazardous events compared to conversations. Distractions mainly occur on a pedestrian crossing and crossing by parked vehicles where the drivers have little concentration on the road. Phone usage is a contributing factor to drivers and affects driving performance (Choudhary & Velaga, 2017).
[bookmark: _GoBack]The increase in the usage of cellphones has contributed to the development of apps such as WhatsApp that are used for conversation between people (Ortiz et al., 2018). These developments affect the performance of drivers on the road. The ability of the individuals to drive safely is impaired, where the older drivers tend to be more affected. Most of the time, the impact occurs when an individual is trying to dial or answer the phone, which is done manually. According to Rajesh et al. (2018), human factors are the most significant causes of risks associated with road unsafety. Human behaviors are influenced by cell phone use while driving, which stimulates the individual's driving performance. This study suggested that using cell phones while driving causes moderate risks on the road. 
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